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CUSTOMER GUIDE TO SERVICES 

by your workstation could 
see the information being 
displayed, or access addi-
tional information from the 
application that you are 
logged into.  Before leaving 
for a break or lunch, please 
log out of any application 
with access to sensitive infor-
mation, activate your screen 
saver, or lock your com-
puter.  If you activate a 
screen saver, please make 
sure that it is password pro-
tected.  Locking your com-
puter is an easy and secure 
way to protect your com-
puter.   

I’m sure many of you at one 
time or other has heard me 
share the benefits of going 
paperless.  Even with the 
best intentions of going pa-
perless, there are still going 
to be reasons to use paper 
documents.   

(Continued on page 9) 

.......... start transmission 
 
Fall - a time when the new 
school year begins.  The NFL 
is about one third of the way 
into the 2008 season with 
most teams still thinking they 
have a shot at the Super 
Bowl.  The MLB playoffs are 
underway that will culminate 
shortly with the World Se-
ries.  It is also an exciting 
time for us in Information 
Technology as we turn our 
thoughts to our annual secu-
rity assessment.  This marks 
the third year in which 
Clifton Gunderson will be 
performing a comprehensive 
security assessment of the 
OCDE network/server infra-
structure and all business 
applications.  This security 
assessment is a great tool for 
us to ensure that we are tak-
ing the proper steps neces-
sary to protect your data.  
This security assessment 
includes an analysis of our 
policies and procedures, 
change process, security, 
servers, database, applica-
tions, and network.  With the 
security assessment taking 
center stage for Information 
Technology, and with data 
and identity theft always in 
the news; what better time  
for me to share with you a 
few simple things that each 
of us can do to make our 

work environment a little 
more secure. 

We all have way too many 
passwords to remember.  
How many of us write our 
passwords on a ‘yellow 
sticky’ and place it under the 
keyboard, on the side of the 
LCD, or next to our com-
puter?  Not realizing it, we 
have just made it easier for 
unauthorized individuals to 
access our computers and 
applications.  Here is a sug-
gestion for an easy to re-
member password.  Try se-
lecting and concatenating 
two words that only you 
would know and remember.  
Then somewhere, add a 
number and/or a special 
character (examples: Ir-
vine2go, White68Album). 
 
You are accessing an em-
ployee data screen when the 
phone rings.  After you finish 
the call, you decide to take a 
break.  The employee data 
screen is still displaying on 
your LCD.  Anyone walking 
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District funds.  Monthly Reports are gener-
ated on Crystal Reports and sent to the 
districts.  Most recently, we have linked 
FMS to our financial applications.  This will 
provide faster turn-around to accounting 
transactions. 

Imaging 
One of the growing trends in the education 
industry is the use of Electronic Content 
Management systems to scan and store 
paper records that would normally clutter 
offices, fill filing cabinets, and occupy 
boxes in land/sea containers.  Scanned 
images are indexed for quick retrieval.  
Some examples of commonly scanned 
documents are student cumulative files, 
personnel files, purchase orders, invoices, 
contracts, etc.  We use an excellent web-
based product called On Base, created by 
Hyland Software.  OCDE uses On Base to 
scan documents in nearly every division, 
and offers the product as a service to our 
districts. 

Scanned documents can be retrieved via 
the web, can be added to in-house applica-
tions, or can even be linked to other appli-
cations.  We have several district custom-
ers utilizing a link that has been added to 
the Financial Web Inquiry screens to pull 
up imaged Accounts Payable records in 
On Base.  Now users can retrieve images 
directly from the Inquiry screen.  Another 
example of this would be to link the Imag-
ing Application to your Student Information 
System, allowing you to pull up a student’s 
cumulative file through their student iden-
tification number.  The possibilities are 
endless. 

Workflow 
We also provide Workflow automation 
capabilities through Hyland Software’s On 
Base product.  Using the product, you are 
able to  map out a traditional paper-based 
approval process, such as Purchase Order 
Approval, and electronically route the 
document for approvals.  This  greatly re-
duces the amount of time involved in  

We support several applications including 
custom programs that have been devel-
oped in-house to meet the ever-growing 
needs of Orange County school districts.  
Application user groups meet on a regular 
basis to provide continuous feedback on 
how to refine our applications for new re-
quirements.  For the Financial and Human 
Resource Applications, we use an excellent 
product called Integrated Financial Admin-
istrative Solutions (IFAS) created by Sun-
gard Bi-Tech. 

Business Application Portal 
All web-based business applications are 
served through the Information Technol-
ogy Application Portal.  This portal pro-
vides secured (SSL VeriSign encryption) 
access to our Business Applications, such 
as Payroll, Time and Attendance, Fund 
Management, Payroll & Accounts Payable 
Bank Reconciliation, Imaging, COLD, Fi-
nancial, Human Resource and many others. 

Payroll 
We maintain and support the custom Pay-
roll Application, which is provided to all 
Orange County school districts.  Our de-
velopment team is constantly looking for 
ways to improve performance and usabil-
ity of the system.  Payroll is processed 4 
times per month, averaging a staggering 
90,000 checks/stubs generated each 
month.  Approximately $3.1 billion dollars 
is paid in salaries to Orange County educa-
tors and support staff annually through the 
Payroll Application.  At the end of each 
calendar year, approximately 100,000 W2s 
are generated.  OCDE’s Payroll Applica-
tion received the “American Payroll Asso-
ciation’s Prism Award for Best Use of Tech-
nology” in 2004.  Most recently, we have 
added increased security features to help 
secure transmissions between the Payroll 
System and our users. 

Retirement 
The Payroll Application provides complex 

Retirement Reporting for all employees in 
Orange County.  The system was devel-
oped to properly process and report re-
tirement earnings and contributions to 
both the Public employee retirement Sys-
tem (CalPERS) and the State Teachers Re-
tirement System (CalSTRS).  We work 
closely with the OCDE Retirement Unit to 
develop and maintain reports and proc-
esses required to meet the needs of our 
districts. 

Time Attendance 
Districts can elect to use the custom Time 
and Attendance (T/A) Application in con-
junction with the Payroll Application.  T/A 
provides complex vacation, sick, and com-
pensatory time maintenance and report-
ing.  Additionally, T/A allows the import of 
substitute time and generation of time-
sheet lines within the Payroll Application.  
It is an excellent tool for maintaining accu-
rate time-off balances for district employ-
ees.  In January 2009, we will release our 
first major update of this application. 

Fund Management  

Application (FMS) 
This custom application is used to manage 
fund balances on a daily/hourly basis.  The 
Fund Cash Balance reflects income or ex-
pense posted on the FMS.  We can easily 
look up fund transactions and status of 
checks, and reconcile bank statements to 
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Kawai Tinio (front) and Chris Sanderson  review reports. 



Ledger, and Fixed Assets Applications. 

Accounts Receivable 
With this component,  a district can invoice 
and bill district customers for services or 
goods provided.  Users can selectively 
print  invoices, invoice summaries, and 
statements for a customer.  It is integrated 
with the General Ledger Application. 

Stores Inventory 

Stores Inventory is used to account for as-
sets purchased by a district which are be-
ing held in a district’s warehouse inventory 
until needed at a district’s department or 
school site.  This application is comprised 
of three major functions: receiving, inven-
tory control, and on-line order processing.  
This module is also integrated with the 
Purchasing, Encumbrance, and General 
Ledger Applications. 

Fixed Assets 
This application allows districts to monitor, 
track and report all capitalized and non-
capitalized fixed assets.  It performs vari-
ous depreciation calculations and main-
tains depreciation balances.  Optional inte-
gration with the Purchasing and Accounts 
Payable Applications reduces data entry in 
the Fixed Assets Application. 

Financial Web Inquiries 
This custom application provides author-
ized users with quick and easy access to 
financial and budget information main-
tained in the Financial Application. 

Employee Salaries & Benefits 
Budget Database 

This budget projection application is cus-
tomized for each individual district.  It pro-
vides the means for projecting a district’s 
employee salaries and benefits budget.  
Human Resource Application data are util-
ized to allow the district to update their 
budget database.    

(Continued on page 7) 

traditional paper-based approvals, saves 
money on paper and printing, and allows 
the creator of workflow to check the status 
of a request without calling — which saves 
staff time. 

ERM 
To facilitate faster report turn-around and 
enhanced district reporting capabilities, 
we have implemented an Electronic Re-
porting Management system (ERM, for-
merly referred to as COLD).  ERM allows 
static reports, such as Payroll Reports, to 
be posted for district access, query, and 
export.  ERM provides districts with a per-
manent electronic copy of retention-
required documents such as payroll regis-
ters.  It can be accessed through the Busi-
ness Application Portal. 

Employee Information  

System 
The Employee Information System (EIS) is 
an exciting addition to the line of custom 
applications which allows Employees to 
access important information, such as Time  
Attendance balances (for T/A districts) and 
On-line Pay Stubs.  Employees can access 
EIS from any computer with internet ac-
cess.  This greatly reduces the number of 
calls Payroll departments receive to check 
leave balances and reprint pay stubs.  Now 
W2 forms are also available for districts 
that use this application. 

Employee Connection 
The Employee Connection is an internal 
website for all OCDE employees to access 
standard OCDE forms, register for classes, 
obtain general information, and find out 
what is happening at OCDE. 

Registration  
We provide NRegister, a custom confer-
ence registration application for all divi-
sions.  This website allows a meeting or-
ganizer to create an event, specify regis-
tration requirements, detail meeting sec-

tions, and even allow their attendees to 
select which type of lunch they would like!  
It is a great resource for planning events. 

General Ledger/Budget 

This module is the heart of the Financial 
Application.  General Ledger data is used 
to generate hundreds of financial and 
budget reports.  The following Financial 
subsidiary applications are integrated with 
the General Ledger Application and have 
transactions present in the General Ledger 
database. 

Purchasing 
The purchasing module facilitates the man-
agement of purchasing and receiving of 
vendor goods and services.  School dis-
tricts have the option of centralized or de-
centralized purchasing operations, allow-
ing for on-line requisition entry and ap-
provals.  Purchasing is integrated with the 
Accounts payable, Encumbrance and 
Fixed Assets Applications. 

Accounts Payable 
The Accounts Payable module generates 
payments for vendor goods or services 
provided.  It is closely integrated with the 
Purchasing, Encumbrance, General 
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EMPLOYEE INFORMATION SYSTEM HAS 
POSITIVE EFFECT ON ENVIRONMENT. 
Estimated savings based on number of employ-

ees/school districts currently participating. 



 
 
 
 

Over the last 3 months, OCDE has in-
stalled and migrated to a new back-up 
solution.  
 
We replaced three Storage Tek tape 
libraries running on three different serv-
ers to a new Quantum 500 tape library.  
 
The new library has a capacity of 120 
tapes and has 4 LT04 tape drives.  
 
The new back-up system is controlled 
by redundant servers.   
 
It is connected to our SAN via Fiber 
Channel increasing our data throughput 
and decreasing our backup time win-
dow.  
 
The new library also encrypts the data 
as it is written — securing it from attacks 
if the tapes were lost or stolen.  
 
At the same time, we installed a second 
smaller library at our Business Continu-
ity site. Then we will be able to read 
backup tapes off-site if the need ever 
arises. 
 

 

New Back-up Tape Library Installed 

Page 4 CUSTOMER GUIDE TO SERVICES 

Network News 
For Entire Network 
 
Another new program is monitoring of 
our network for intrusion 24 hours a day 
7 days a week.   We have contracted 
with an outside vendor to provide con-
tinuous in-depth coverage. 
 
Again this is to assure our customers that 
the data we store is secure.  With this 
monitoring, we can stop virus and worm 
attacks before they can cause any net-
work issues. 
 
Hackers, beware!   We can track all in-
trusion activity. 
 

Network News For  
OCDE Users 
 
Network Services has many new pro-
jects that will be arriving at your desk-
top in the next few months. We will be 
installing encryption software on all the 
computers at OCDE.  In the case of a lost 
or stolen computer, all information on 
the hard drive will be inaccessible. 
 
Most people are already aware that we 
are moving everyone’s files to a new file 
server connected to our SAN (Storage 
Area Network) so that all files will be 
backed up nightly.  No more lost files if 
your hard drive crashes! 

 
 

 
 
 
 
 

Louise Fulkerson works on the new  
back-up tape library.  See the  

little unit in the middle? 

One of three Storage Tek back-up tape 
libraries replaced with one Quantum 500 

tape library. 



AdHoc Reporting Expanded 

resume the gradual roll-out of the 7i web-
based financial modules.  The goal is to 
have all districts fully utilizing the Sungard 
Bi-Tech 7i web applications by December 
2010. 

As many of you already know, 7i is the web
-based version of Sungard Bi-Tech’s Finan-
cial and Human Resources applications.  
The 7i version provides customers with a 
more user-friendly and intuitive interface.  

It facilitates easier navigation and access to 
different applications within Sungard Bi-
Tech as well as convenient links to other 
non-Sungard Bi-Tech applications.   

The 7i screens provide customers with new 
capabilities which include data searching, 
data sorting, and user customizable data 
entry.  Overall, the 7i web application en-
vironment enhances the use and process-
ing of information in an organization. 

Since April 2007, several Orange County 
districts have been using the Sungard Bi-
Tech 7i General ledger, Budget, Accounts 
Receivable and Fixed Assets modules. 

As of fiscal year 2008-09, Saddleback Val-
ley Unified School District became the first 
district in Orange County to use all of the 
Sungard Bi-Tech financial modules in the 7i 
web-based environment.  This includes 
Accounts Payable, Accounts Receivable, 
Budgeting, General Ledger, Purchasing 
and Stores. 

After the Sungard Bi-Tech application and 
system update is completed in the fiscal 
year 2008-09, Information Technology will 

7i Project Update 
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Yuki Leischner (front), Lori Whyte, Cynthia Hutchin-
son and Rafael Ojeda (far right) discuss a report. 

Since its official release in early 2007, Ad-
Hoc Reporting (Business Objects) use has 
exploded.  Customers have found new and 
creative ways to easily generate reports and 
extract data. 

At our initial unveiling, limitations with li-
censing necessitated restricting the num-
bers of customers of Ad-Hoc Reporting at 
each district:  to only one person in the pay-
roll department, or two people if the district 
utilizes the OCDE Time/Attendance System.  

Despite limitations in licensing, the system 
has been actively utilized to create reports, 
query information, and has even been used 
to share report templates between districts.  
We look at this increasing use of the Ad-Hoc 
Reporting tool as an indicator of its value 
and success. 

OCDE is pleased to announce that, due to 
the positive feedback from our current Ad-
Hoc customers, we have been able to re-
structure our licensing agreements to pro-
vide access to a greater number of district 
customers.   

Additionally, this restructuring will allow a 
connection to other systems, such as the  

Finance and Human Resource applications. 

Work has begun with Virtual Consulting, a 
company specializing in building database 
and complex Business Objects environ-
ments.  They are building new “data marts” 
containing Financial, Human Resource and 
Payroll data, as well as a few business-case 
reports.   

These reports will demonstrate how power-
ful Ad-Hoc Reporting can be in connecting 
disparate information and turning that data 
into a meaningful report.   

Additionally, this new “data mart” environ-
ment will help propel us in the direction of 
gathering data from all OCDE applications 
for the purpose of reporting. 

In the coming weeks and months, OCDE will 
release new reports, new data models com-
bining different applications’ data, and pro-
viding access to a wider audience at the 
district level.  

We look forward to providing our applica-
tions customers with greater flexibility and 
creativity in fulfilling their reporting needs. 
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Report Development &  

Ad-Hoc Reporting 

We are constantly working to ensure all 
applications’ reporting capabilities meet 
the requirements of our customers. 

The Ad-Hoc reporting tool is used for Pay-
roll and Time and Attendance Applications.  
It allows customers to build reports and 
queries quickly, enabling them to get the 
information they need, when they need it. 

Due to the success of Ad-Hoc Reporting, 
we are rolling it out to more district cus-
tomers and are including data from other 
OCDE applications such as Sungard Bi-
Tech Financials and Human Resources, 
making it a very powerful resource for 
reporting. 

We use an excellent product: Business 
Objects XI, that includes Crystal Reports 
and Web Intelligence from Business Ob-
jects. 

Training 
In the Information Technology Training 
Lab, training is provided on the various 
business applications.  Fifteen student sta-
tions are maintained with the latest equip-
ment and software. 

 

Business Continuity 
The data we process are both highly confi-
dential and mission-critical.  Due to this 
fact, we take steps to ensure that the data 
are secure, and that all critical systems can 
be brought back on-line within a short 
period of time—if an outage were to occur.  
To provide this highly available, secure 
environment, we implemented a four-
pronged approach: 

1. All mission-critical systems store data 
on internal Storage Area Networks 
(SANs), which ensure maximum stabil-
ity. 

2. Data is backed-up onto disk and tape.  
One set of tapes remain on-site for 
quick retrieval. 

3. A second set of tapes are taken and 
stored off-site by a bonded company. 

4. All mission-critical SANs are mirrored 
to an off-site disaster recovery center.  
The disaster recovery center is fur-
nished by our telecommunications 
provider, AT&T.  The building is built 
to endure natural disasters, including 
an 8.0 earthquake. 

The Business Continuity plan is currently in 
place for most Business Applications 
hosted by OCDE, so you can rest assured 
that in the event of a disaster, key systems 
are protected. 

Administration 

The Payroll/Web Applications/Systems 
group maintains all Business Application 
and Web servers, databases, and SANs.  
The network group maintains all email and 
network support servers.  We have a wide 
variety of servers with an equally varying 
Operating Systems.  These systems include 
Windows 2000 and 2003, IBM AIX UNIX, 
and everything in between.  We also sup-
port both Microsoft and Oracle enterprise-
level database platforms (SQL server and 
Oracle 9i).  Additionally, three EMC CX700 

SANs are maintained, one of which is lo-
cated at the Disaster Recovery site.  OCDE 
staff also maintains 17 Oracle instances, 41 
SQL Server databases, 105 Windows serv-
ers, and 5 AIX UNIX. 

Help Desk 
We provide help desk support for the Busi-
ness Applications, Systems and Network 
county-wide.  Our hours of operation are 
from 7 am through 5 pm, Monday through 
Friday.  We strive to provide exceptional 
service to our customers, and remain flexi-
ble to handle their needs. 

Web Site Management 

Our web development team supports 30+ 
web sites with the number of individual 
pages in the hundreds.  We have recently 
implemented the IronPoint Content Man-
agement System to expedite content 
changes and give customers more control 
over their websites.  Web sites created by 
our team are subject to the highest stan-
dards for artistic layout and technology.  
The Iron Point Content Management Solu-
tion is available for Orange County school 
districts. 

 



can be calculated automatically.  Kinder-
Track helps to streamline the process of 
generating provider payments. It also 
maintains provider, family and child infor-
mation, and authorizes childcare sched-
ules.  This application ensures OCDE is 
meeting state mandated reporting require-
ments. 

Room Reservation 
This custom application is used exclusively 
at OCDE and facilitates the management of 
reserving conference rooms.  Staff can log-
in with on-line access to search for avail-
able rooms.  It provides the ability to re-
serve a single room or multiple rooms for 
specific time period(s) and day(s).  Spe-
cific seating configuration can also be se-
lected depending upon the size of the 
room. 

Bank Reconciliation 
This custom application pulls in the daily 
payroll and accounts payable checks that 
have been paid the previous day from 
Wells Fargo Bank.  These items are then 
matched against the database of issued 
checks, so we always. maintain a current 
status file of outstanding checks.  Manual 
entries in the database can be verified to 
maintain a check and balance with funding. 

 

(continued from page 3) 

Human Resources 
This comprehensive employee/personnel 
information management application inter-
faces with the Payroll Application.  The 
application not only provides position con-
trol for budget planning and control, it also 
maintains current and historical employee 
job and pay assignments.  Districts can 
easily track and maintain employee bene-
fits, evaluations, education, certifications, 
licenses and other important employee 
information. 

Teachers’ Credentials 
A part of the Human Resource Application,  
Credentials maintains all Orange County 
teachers’ credentials and is updated regu-
larly with data from the State Commissions 
of Teacher  and Credentialing.  This infor-
mation includes subject, grade the creden-
tial holder is authorized to teach, and the 
effective dates of the credential.  Author-
ized district users are also able to view the 
teacher credential information.  As this 
application also interfaces with the payroll 
application, paychecks can be held if a 
teacher doesn’t have proper credentials or 
has an expired credential. 

Substitute 
Employee  

Manage-
ment Sys-
tem (SEMS) 
This application 
facilitates the 
automation of 
teacher absence 
entry, teacher 
substitute selec-
tion, notification 
and job assign-
ments.  Approved 
users may access available job information 
over the phone or use the SEMS Web Cen-
ter to provide internet access for employ-
ees, substitutes, administrators, and super-
visors.  Reports are available on teacher 
absences, jobs filled by substitutes, un-
filled jobs, and other job-related statistics. 

Kinder Track 
This application is used by the Child De-
velopment Division to manage subsidized 
child care services funded by the Califor-
nia Department of Education.  Timesheets 
for each provider and child combination 

 

Page 7 Volume 3 

Gary Stine (left) , Eric Luong,  and Ryan Ruppe (far right) discuss a web site. 
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Email 
Electronic messaging is provided with 
Microsoft Outlook and Exchange 2003 for 
2,000 employees at OCDE, ACCESS and 
Special Education Sites throughout the 
county. 

Email Archiving 
To comply with federal regulations, OCDE 
has implemented Email Extender from 
EMC.  The product allows us to archive all 
incoming and outgoing mail with no impact 
on our customers.   

The storage for data is an EMC Centerra 
that allows the storage of the data in an 
unalterable format.  OCDE offers districts 
the storage area on the Centerra for a frac-
tion of the cost of a separate storage sys-
tem, when is year  the district purchases 
the Email Extender product. 

BlackBerry/Cell Phones 
Over 200 BlackBerry devices are sup-
ported and maintained, as well as a Black-
berry Enterprise server.  These devices 
allow OCDE and ACCESS staff to maintain 
communication via email and cellular 
phones when away from the facility.  The 
BlackBerry also allows access to calendars 
while away from the office. 

 

OCDE has the dual role of supporting our 
Local Area Network (LAN) and the Wide 
Area Network (WAN).  The current net-
work infrastructure includes 15 DS3, 4 
OC3, 2 Gigaman, 2 Gigabit Opt-E-Man, 
and 56 T-1 circuits.  Sunesys fiber cable 
termination is now available. 

Along with Internet connectivity,  OCDE 
also maintains four DNS servers for not 
only the k.12.ca.us domains, but also do-
mains of .com, .us, and .org.   

Network Systems is also responsible for 
maintaining the network infrastructure for 
the financial applications and payroll/HR 
systems, ensuring that all districts, ROP’s 
community colleges, and charter schools 
have uninterrupted access. 

Network Security 
Of prime concern for our staff is the secu-
rity of the OCDE infrastructure.  Network 
security is provided with the latest equip-
ment and software tools available.   

Network systems is constantly monitoring 
and evaluating new security measures to 
ensure all of the data stored on the network 
is secure.   

Internet access, web filtering, intrusion 
detection and bandwidth utilization are 
monitored and logged 24 hours a day. 

We also maintain connectivity to the OCDE 
Business Continuity Site.  This maintains 
the integrity of all OCDE business applica-
tions on a constant basis. 

Network Support 
We work closely with the K12 High Speed 
Network (K12HSN), monitoring bandwidth 
usage and looking for effective ways to 
utilize existing bandwidth, as well as plan-
ning for upgrades of existing circuits when 
possible.  OCDE personnel participate on 
two K12HSN committees to help manage 
the network and evaluate new products for 
inclusion on the network. 

Video Conferencing 
Video conferencing is available through 
the 56 Polycom VSX7000 units and numer-
ous webcams deployed to school districts 
and school sites throughout the county. 
Bridging for ISDN and multipoint calls are 
accomplished on the K12HSN Codian 
Bridge, OCDE Codian Gateway, and 
K12HSN Gatekeeper located at CDE.  Cur-
rently we are working with Educational 
Technology in their deployment of 75 
desktop video conference units to class-
rooms. 

Intermapper 
This network software provides a visual 
representation of bandwidth utilization.  
This service is available to all districts that 
have circuits that terminate at OCDE. 

Desktop Support 
Technical support is provided for PC and 
Macintosh computers, printers and desk-
top software, such as  the Microsoft Office 
Suite, and the Adobe Creative Suite.  LAN-
Desk and Service Desk software is used to 
better serve our customers with on-line 
trouble reporting and past trouble ticket 
search capability. 

 

Calvin Goya researches a network issue. 



Security, Security, Security  
(continued from page 1) 

have the ability to be locked?  If they do, 
do these cabinets get locked at night?  
Are the keys secured in a lock box with 
a combination lock?  Or, most likely are 
the keys either left in the file cabinet 
lock, on top of the cabinet, or in a 
nearby desk that would make it easy for 
an unauthorized individual to gain ac-
cess. 

With the large capacity hard drives on 
our computers, storage capacity of files 
is almost never an issue.  What would 
happen though if the hard drive 
crashed?  Are the data files being 
backed up regularly?  What if the desk-
top or laptop computer was stolen with 
sensitive data files?  A couple of solu-
tions are to encrypt the hard drive, or to 
set up your computer to default the ‘My 
Documents’ folder to a file server to 
store all data files. 
 
The above are just a few items that I 
wanted to bring to your attention that we 
can use as a starting point to improve 
security.  Everything starts with the ba-
sics.  Just as you would lock your house 
or car so as not make them easy targets, 
the same should hold true for your work 
environment at your desk. 
……… end transmission 

How do we secure sensitive paper docu-
ments?  When we leave for the day, do 
we leave sensitive paper documents out 
on our desk, or do we lock them up?  
These paper documents  should be put 
away when we leave our work area; 
preferably in a locked desk, cabinet or 
room. 

You have just finished proofing a sensi-
tive report of all your employees and 
since you no longer need it, you dispose 
of it in the recycle bin.  The report may 
be destroyed in the recycle process, but 
what would happen if it is pulled out 
before is recycled.  Any document that 
contains sensitive information should be 
shredded.  There are a number of ways 
that this can be accomplished including 
a local shredder by your work environ-
ment, or a secure bin to discard docu-
ments that will be taken away to be 
shredded. 

Every office environment has file cabi-
nets.  Some of these cabinets contain 
sensitive documents.  Do these cabinets 

 

Page 9 Volume 3 

OCDE IronPort Email Filter  
Sample of 30 days’ email activity for the  Orange County Department of Education. 

Voice and Data Services 

Support is provided for approximately 
1,600 OCDE and ACCESS customers on 
a Cisco AVID Voice Over IP phone sys-
tem.  The system includes Unity Unified 
messaging, Berbee paging, and the 
capability of desktop video conferenc-
ing. 

Instructional Services Support 

The IT Division provides technical sup-
port to the Instructional services Divi-
sion, primarily with the Educational 
Technology unit to support their vari-
ous programs, applications, and serv-
ers.  The Orange County Animation 
Project, Kitzu, and webcasting are just a 
few examples. 

Jessica Vu-Ha answers an email archiving question. 



JOHN STAMPER is the Network Manager 
of OCDE’s local and wide area networks.  

He leads the 
network team to 
support both 
OCDE and its 
many sites as 
well as Orange 
County school 
districts.   

Also a winner of 
2008 Crystal Bell — OCDE’s top award — , 
John is noted to be a “great mentor to his 
staff.”   

He treats his “customers with the utmost 
respect and prompt attention.”  

Prior to his start at OCDE in July 1997, John 
worked for Honeywell for 23 years.  He 
also worked several years at Los Angeles 
County Office of Education. 

You will find him at Lake Havasu on most 
vacations—riding the lake on his Sky Ski, 
or cycling. 

OCDE is Saving Resources 
■  The new back-up tape library  
has a smaller footprint, saving 
room in the Operations Center 
and utilizing less energy. 
 
■  In the case of a power outage, 
the back-up Generator will keep 
OCDE running for three days — 
ultimately allowing all school dis-
tricts to continue without a disrup-
tion of service. 

At OCDE, the IT Division is doing 
our part to go Green or otherwise 
save time, money and resources. 
 
■ By utilizing on-line pay stubs, 
38,140 employees are helping our 
environment by reducing paper 
needs by 1.64 tons of paper. 
 
■ AdHoc reports can be saved and 
viewed on-line for Payroll, Time 

Attendance, Financial and Human 
Resource reporting. 
  
■ ERM reports allow school dis-
tricts to view past reports and ac-
cess historical data, without hav-
ing to maintain huge storage files. 
 
■ Email archiving eliminates the 
need for printing out emails to 
save them. 
 

 

Crystal Bell Award Winners     Amtrak Century Ride 

Page 10 CUSTOMER GUIDE TO SERVICES 

JOHN MARTIN TINIO is a Programmer III  
supporting the Payroll and Time Atten-
dance applications, and Imaging Services.  

 His career at OCDE began in January 
2003.  Coincidentally, this was the same 
day OCDE went live with the new Payroll 
Application.  Martin recently earned 
OCDE’s highest honor — 2008 Crystal Bell 
Award — for his enthusiasm and hard 
work.   

His nomination noted:  “Martin is an excel-
lent asset within 
the organization.   
He is always 
willing to help 
without hesita-
tion and has 
developed into a 
leader within the 
unit.”  

Martin is a 
graduate of Cal Poly Pomona with a B.S. 
degree in Computer Information Systems.   

He settled in Irvine after moving to South-
ern California from the Philippines in 1987.  

His hobbies include surfing, whenever he 
gets a chance, and Brazilian jujitsu.  His 
passion for travel includes upcoming trips 
to Europe and Costa Rica. 

Alvin Constantino (left) and Matt Martinez  
survived the 100 mile ride to San Diego. 

Our very own programmers, ALVIN 
CONSTANTINO and MATT MARTI-
NEZ, in Information Technology, suc-
cessfully completed the “34th Annual 
Amtrak Century”, a 100-mile ride from 
Irvine to San Diego.     

Alvin and Matt rode along with Alvin’s 
brother, Jonnel, on September 6, 2008, to 
San Diego (ride time: 5 hr. 50 min.) and 
took Amtrak back.  It was the second time  
they had participated in this annual event.  
Their goal is to finish under 5 hours next 
year. 

They also ride on Saturdays with the Or-
ange County Wheelmen.  Future rides may 
include Solvang, San Luis Obispo, or the 
“Ride Around the Bear” to Big Bear Moun-
tain. 
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# 

District 
Name 

  
Payroll 

Time 
Atten-
dance 

  
EIS 

  
Internet 

Inter- 
mapper 

  
Financial 

Human 
Resources 

  
Imag-

ing 

Email 
Ar-

chive 

  K 12 SCHOOL DISTRICTS                   
004 Anaheim City School District √   √ √ √ √ √     
008 Buena Park School District √     √ √ √ √     
012 Centralia School District √   √ √ √ √ √     
016 Cypress School District √ √ √ √ √ √ √     
020 Fountain Valley School District √ √ √ √ √ √ √     
022 Fullerton School District √ √ √ √ √ √       
028 Huntington Beach City Sch Dist √   √ √   √ √     
030 La Habra City School District √     √           
034 Magnolia School District √     √ √ √ √     
038 Ocean View School District √   √ √ √ √ 2009     
051 Greater Anaheim Selpa √     √           
052 Savanna School District √     √ √ √       
060 Westminster School District √ √   √ √ √ √     
064 Anaheim Union High School 

Dist 
√ √ √ √   √ √ √ √ 

066 Brea Olinda Unified School 
Dist 

√     √ √ √ √     

068 Capistrano Unified School Dist √     √           
070 Fullerton Union High Sch Dist √ √ √ √   √ √     
072 Garden Grove Unified School 

Dist 
√ √ √     √ √ √   

074 Huntington Beach Unon High 
Dist 

√   √ √   √       

075 Irvine Unified School District √   √ √   √       
076 Laguna Beach Unified School 

Dist 
√         √       

077 Los Alamitos Unified School 
Dist 

√   √ √   √ √     

078 Newport Mesa Unified Sch Dist √ √ √ √   √ √     
080 Orange Unified School District √ √ √ √       √   
082 Placentia Yorba Linda Unified √     √           
083 Saddleback Valley Unified Dist √ 2009 2009 √   √   2009   
084 Santa Ana Unified School Dist √ √ √ √           
087 Tustin Unified School Dist √     √   √ √     
094 County Superintendent 

Schools 
√ √ √ √ √ √ √ √ √ 

  COMMUNITY COLLEGES                   
088 No OC Community College √                 
090 Coast Community College √   √             
092 Rancho Santiago Comm Col-

lege 
√                 

096 So OC Community College √                 
  REGIONAL OCCUPATION 

PROGRAMS 
                  

093 No Orange County ROP √   √ √   √ √     
095 Coastline ROP √   √ √   √       
097 Capistrano-Laguna Beach 

ROP 
√   √ √   √ √     

  CHARTER SCHOOLS                   
042 CODESP √                 
053 OC High Sch of the Arts √ √               
054 Journey School √                 
055 El Sol Santa Ana Science Arts √                 

057 Edward B Cole Sr Academy √                 
058 OC Educational Arts Academy √                 



“If something happened to my data cen-
ter, can I recover in a reasonable time 
without disrupting normal district opera-
tions?” 

As technologists, we need to welcome 
the changes in technology but also be 
proactive in adapting these new tech-
nologies in our environment.   

We need to plan for implementing and 
supporting new technology.   Yet we 
also need to have a strategic vision for 
moving technology forward into our 
schools and districts for the future lead-
ers of tomorrow...the students in Orange 
County. 

Carl Fong 

Executive Director, Information Technology 

Welcome, Colleagues and Friends, to 
the third edition of “Information Tech-
nology Division’s Customer Guide to 
Services.” 

The holidays are almost upon us.  The 
good news is all the new technology-
based toys and gadgets that we get for 
the holidays.   

And the bad news?  So does everyone 
else.   

When we welcome 2009 in January, so 
will our networks as everyone brings 
back the technology toys and gadgets 
and plugs them into the network.   

As you read through this issue, think 
about the applications and systems in 
your environment.   

Then ask yourself this question:   
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